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1) Uninstall all the dashboards on your PC without inserting the data card. Open the “Windows Driver for(3.09.00.00)” and double click DriverUninstall.exe.
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2) open the Windows Task manager, and you can find a process DriverUninstall.exe. Waiting for 1-2 minutes, this process will disappear. That means we have uninstalled the former driver.
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3) Install the driver manually without inserting the data card. Find DriverSetup.exe in the Windows Driver for(3.09.00.00). Double click it, then open the device management and you can see a processes “DriverSetup.exe”. Just 1-2 minutes, this process will disappear. That means the installation have finished.
[image: image3.png]File Options View Help
Applcations | Processes | ervices | Performance | Networking [ Users |
InageNeme | UserName CPU Memory (.. Descrpton *
arss.exe o 21k
dnotfy.oe  Hiane 00 960K Vindons
DrverSetp.exe Huwe 00 123K DriverSetup
dnm.exe Hane 00 276K Deskton
eorerexe  Huae 01 25,232K Wndons
GooglePryinD... Huawei 00 E
GooglePryins... Huawei 00 112K GoogePin
ocreexe  Huane 00 7,104k Intemet
ocoreexe  Huane 00 4372K Intemet
logSoverexe  Huae 00 138K TODO: <
nndlzee  Hune 00 L40K Wndons
sceberexe  Huae 00 635K Windons
SnpngTool.. Huswe 00 554K Snpong
testhostexe  Huawel 00 L20BK HostProc
festhostexe  Huawel 00 209K HostProc..
[F e [ endroes

Processes: 49 CPU Usage: 0% Physical Memory: 52%





4) Insert Data card, at underside of right corner will have this icon[image: image4.png]


. After refreshing it, it will change into this icon[image: image5.png]


. During the processes, a prompt of dashboard installation will appear, choose “cancel”, don’t install the dashboard. Open device management; choose “view”-‘Devices by connection’. The device management will like the picture below. It means the driver has been installed successfully. 
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