
 

 

About This Guide  
 

Thank you for choosing this Ent erprise  IP Phone  which is especially designed for power 

users in the office environment . It features fashion and sleek design, abundant 

telephony applications, broad interoperability  with  the popular 3 rd  party VoIP products , 

fulfilling the VoIP deployment  needs from enterprise and ITSP.  

 

In this User Guide, you will find everything you need to quickly use your new phone. Be 

sure to verify with your system adm inistrator that your network is  prepared for 

confi guring your IP phone. As well, be sure to read the Pa cking  List  section  in this guide 

before you set up and use the phone.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Declaration of Conformity  

  

Hereby, itôs declare d that this phone is in conformity with the essential 

requirements and other relevant provisions of the CE, FCC.  

 

 

CE Mark Warning  

This is a class B device, in a domestic environment;  this product may cause radio  

interference , in which case the user may be required to take adequate measures.  

 

 

WEEE Warning  

 

To avoid t he potential effects on the environment  and human health as 

a result of the presence of hazardous substances in electrical and 

electronic equipment, end users of electrical and electronic equipment 

should understand the meaning of the crossed -out wheeled b in symbol. 

Do not dispose of WEEE as unsorted municipal waste and have to collect 

such WEEE separately.  
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Getting Started 

 

 

Packing List 

The following components are included in  your package:   

 

 ̧ Enterprise  IP Phone  

 

 

 ̧ Phone Stand  

 

 

 ̧ Power Adapter  

 

 ̧ Handset & H andset Cor d 
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 ̧ Ethernet Cable  

 

 ̧ Quick Installation Guide & Quick Reference  

 

 ̧ CD Content  

 

Check this list before installation to ensure that you have received ea ch item. If you are 

missing any items, contact your IP phone reseller .  

Assembling the Phone 

This section introduce how to assemble the phone with the components in the packing 

list̔ 

 ̧ Attach the stand;  

 ̧ Connect Handset and Headset;  

 ̧ Connect Network and Power .  

1)  Attach the Stand, as show n  below:  
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Stand attached

 

2)  Connect Handset and Headset, as show n  below:  

 

 

Note:  

Headset is not provided in the packing list. Please contact your distributor for more 

information.  

 

3)  Connect Network and Power  

There are two ways for network and power source connections. You can either connect 

the phone to the AC Power directly using th e power adapter or to a PoE compliant 

switch or hub. Your system administrator will advise you on which one to use.  

 

 

Note:  

1.  If inline power is provided, do not install AC adapter. Make sure the Ethernet cable 

and switch/hub are PoE compliant.  
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2.  The Interne t Port can be also connected to Hub/Switch/IP PBX or other internet 

devices.  

The phone can also share the network connection with other network devices such as 

PC. Connect the phoneôs PC port and computerôs Network Port together using an 

Ethernet cable, shown as below :  

  

Configuration and Registration 

If you are administrator, you need to do some simple configuration to make the phone 

work. If not, please contact with your internet administrator or service provider for 

more details.  

Configuring via Web Page  

Press OK button on the keypad of the phone to enter the status page and find out the 

IP address of IP phone. Enter it (for example http://192.168.3.28 ) into the address bar 

of web browser. The default administrat orôs login name and password are 

admin/admin . The default user ôs login name and password are user/user .   

Note:  

Please locate your PC in the same network segment of IP phone  (192.168.3.X) to 

access the web configuration page. Please consult your system  admi nistrator for help.  

Network Settings  

Choose Network -> Internet  Port̂WAÑ.  

DHCP:  Under the default situation  the phone attempts to contact a DHCP Server in 

your network in order to obtain its valid network settings, e.g. IP address, sub mask, 

gateway, DNS server, etc.  

Static IP Address:  If your phone cannot contact a DHCP Server for any reason, you 

need to enter the network s et t ings manually via Static IP Address. Please contact your 

internet administrator for more  details.  

PPPoE:  If you are using the xDS L Modem, you can connect your phone to the internet 

via PPPoE mode.  Please contact your ISP for the User  Name  and Password  for internet 

access.  

http://192.168.3.28/
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Note:  

Using the wrong network parameters may result in inaccessibility of your phone and 

may also have an impa ct on your network performance . Please contact your network 

administrator .  

Account Settings  

The phone attempts to register to the SIP server  using the account data provided by the 

automatic or manual initialization.  

Choose Account,  you will find the fol lowing parameters:  

Field  Description  

Register Status  I t shows the register  status of the phone.  

Account  Active  You can choose  on/off to enable/disable the account respectively .  

Label  The name showing on the LCD of current device.  

Display Name  The loc al phone name showing on the other phone when calling.  

Register Name  Register name provided by ISP.  

User Name  User account information, provided by ISP.  

Password  Account password provided by ISP.  

SIP Server  SIP server address provided by ISP.  

 

When al l accounts register fail, phone will display "No Service" by default.  

When the phone reboot, it will register automatically. If many phones register at the 

same time, this will affect the server, the users can set the register power up time so 

that the pho ne will  random register automatically within  the set time.   

Setting the power up time via web interface:  

Choose Network ->Advanced ->  Registration random , enter the time in the field.  

Note:  

Should the IP PBX (SIP registrar) require an authentication, you wi ll be prompted to 

enter the correct password. Make sure you are using the appropriate input m eth od or 

enter the password via the web user interface .  

Configuring via keypad 

Network Settings: Press MENU-> Settings ->Advanced , enter  the password, and  

choose Network ->WAN Port / PC Port  /VLAN /Web Type / 802.1x Settings  to enter the 

internet relating configuration page.  

Account Settings:  Press MENU-> Settings ->Advanced , enter  the password, and  

choose  Accounts -> OK to configure the account settings.  

You can refer to t he above ñConfiguring via Web Page ò for the parameter  detail .
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Overview 

 

 

Keypad Instruction 

 

You can check the following list which introduce s the IP phone ôs keypad in details:  

Power Indication LED  

It will show the power status, it will be on if the pho ne is powered, off if the phone is not 

powered ̆and blink when someone calls in  or there is a call on mute .  

Hot K eys  

In different interfaces, different functions of the hot  keys.   

Line Keys  

This bu ttons are used to active up to the t wo  user accounts . 

DTMF Keypad   

Use the DTMF hard  keys to enter numbers, letters and special characters. Depending on 

the selected input mode , you can enter digits, lower / upper case or special characters.  

Navigation Keys  

Use the navigation keys to navigate i n the display menu s and confirm / cancel actions.  
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Audio Device Control Keys  

Use the audio device control keys to perform the following actions depending on your  

phone type:  

̔ Adjust  the volume  of the handset, headset, speaker and ring  tone ;  

̔ Allows for hands - free communication during calls;  

Press to switch to the Group Listening mode.  

̔ Place and receive calls through an optionally connected headset ;  

̔ Mute  audio transmi ssion locally during  calls ;  

 

Hard Feature Keys  

̔ Allow  users to access the voicemail directly;  

̔ Forward the current call to the  third party;   

When the phone is idle, press to enter the forward configuration page.  

̔ Press to enter the Dialed Calls int erface and choose a record to dial out.  

LED Instruction  

Table 1 Line Keys  

LED Status  Description  

Steady green  The account is active  

Blinking green  There is a n incoming call to the account , or there is a call on hold  

Off  The phone is in idle status wha tever registered /unregistered  

Table 2 Line Keys set to BLF  

LED Status  Description  

Steady green  The monitored account is in idle status  

Fast  blinking  green  There is an incoming call to the monitored  account  

Slow blinking  green  The monitored account  is on a  conversation  



 

Ent erprise  IP Phone                         Using the Basic Phone Functions  

 - 8 - 

Off  It is not active as BL F 

 

Table 3 Power Indication LED  

LED Status  Description  

Steady green  Power on  

Blinking green  There is incoming call to the device, or there is a call on mute  

Off  Power off  

Icon Instruction 

The IP Phone displ ays different kinds of icons on its LCD, you can refer to the following 

table for their meanings:  

Icon  Description  

 Flashes when the internet is disconnected  

 Missed calls  

 Call in    

 Call out   

 I nput Method: all let ters and numbers  

 Input Method: numbers  

 Input Method: multi - lingual letters in lower case  

 Input Method: multi - lingual letters in upper case  

          Call mute  

 Call hold  

 Voicemail   

 Call forward  

 Auto answer  

 DND 

 Keypad Lock  

 I n handset mode  

 In headset mode  

 In  speaker  mode  
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User Interface  

There are two ways to customize specific options on your phones:  

1.  Using keypad and display on the phone.   

2.  Using Web user interface in an Internet browser from your PC;  please refer to 

ñConfiguration and Registration ò to get into the Web interface.  

I n many instances, it is possible to use both the user interface s to operate the phone 

and change settings; some, however, are only possible via a phone or web user 

interface.  Please refer to  the following table for differences:  

Phone Options  Phone UI  Web UI  

Status  

-- IP                                                 

-- MAC 

-- Firmware  

-- Network  

-- Phone  

-- Accounts  

ã 

ã 

ã 

ã 

ã 

 

Call Features  

-- Forward  

-- Call Waiting  

-- DSS Keys  

-- Key as Send  

-- Hot Line  

-- Anonym Call  

-- Auto Redial  

-- DND 

-- ReDialTone  

-- Emergency  

-- BusyToneDelay  

-- Return code when refuse  

-- Return code when DND  

-- Dial Plan  

-- Tone s 

-- Intercom  

-- Call Complet ion  

 

ã 

ã 

ã 

ã 

ã 

ã 

ã 

ã 

 

 

 

 

 

 

 

ã 

ã 

 

ã 

Basic Phone Functions  

-- Language  

-- Time  & Date  

-- Ring Tone  

-- Phone Volume  

 

ã              

ã 

ã 

ã 

 

ã 

Advanced Phone Functions  

-- Accounts  

 

ã 
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-- Network  

-- Keypad  Lock  

-- Reset Factory  

-- Set AES Key  

-- Set admin PWD 

-- Voice  

-- Upgr ade  

ã 

ã 

ã 

ã 

ã 

            

 

ã 

Other Features  

-- Message s 

-- History  

-- Directory  

 

 

ã 

ã 

ã 

ã 

 

Note:   

1. The above table only indicates most of phone functions rather than all of them. 

Please refer to the relating parts for more details.  

 

The default admi nistrator password  is admin .  
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Customizing Your Phone 

 

General Settings 

Phone Status 

You can view the status of your phone using the Phone interface  or the Web interface.  

This option allows you to review:  

 ̧ IP;  

 ̧ MAC;  

 ̧ Firmware;  

 ̧ Network : MAC, WAN, LAN, Gateway, DNS, etc;  

 ̧ Phone:  Model , Hardware, Firmware, Product ID and  MAC;  

 ̧ Accounts: T he 2 SIP accounts status;  

To check the Phone Status via Phone interface:  

1)  Press OK button directly  to check the IP . 

2)  Use the navigation keys to check the other info rmation . 

 

To view the Phone Status via Web interface:  

Open the w eb browsers  and input the IP Address http://WAN - ip -address ; Enter  the 

account and password (d efault  account and password are both ñadminò) , choose Statu s 

directly  to check the status.   

Language 

The default Phone interface language is  English . The Web interface language depend s 

on  your computer Operation System . It will automatically match  the language with  your 

computer  and browser.  

I t also supports  Frenc h, German, Italian, Polish , Turkish , Portuguese , Spanish,  etc.  You 

can change th e language for  the phone user interface and the web user interface 

independently from each other.   

Note :  

All languages may not be available for selection. The available languag es depend on  the 

language packs currently loaded to the IP phone.  Please contact with your system 

administrator  for more information about loading language packs .  

http://wan-ip-address/
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To change the language  via Phone interface ̔  

1)  Pres s MENU-> Settings ->Basic ->Language.  

 
2)  Scroll through the list of available languages.  

3)  Press OK  button when the desired language is highlighted.  The language  appears 

on the graphic display will be change d to the one you cho ose.  

4)  Press  MENU key  to retu rn to the previous screen.  

Time and Date 

The time and date appears on the idle screen  of the IP phone. If the phone cannot  

obtain a time and date from the call server,  please contact your  system administrator if 

the time or date is incorrect. You can set t he time manually or via the SNTP server  

which is used  to synchronize the time .  

To change the Time and Date via the Phone interface:  

1)  Pres s MENU-> Settings ->Basic ->Time & Date . 

 

2)  If  SNTP is chose n, the phone will automatically  get the time from the specific  NTP 

Server. Use the navigation keys to highlight the specific option s and do the relating 

changes. You can set the Time Zone, NTP Server1/Server2, and D ST respectively.  

3)  If Manual is chose n, the time can be set manually. Use the navigation keys to 

highlig ht the option and enter the specific date and time.  

 

4)  Press OK button , the time appears  on the idle screen will be changed.  Or p ress 

MENU key  to return to the previous screen .  

To set the time format via the Phone interface:  

1)  Press MENU-> Settings ->Basic ->T ime & Date ->Time & Date.  

 

2)  Use the Left/Right navigation key s to choose a preferred time format: 12 hour or 

24 hour.  

3)  Press the OK button  to save the changes and return to the previous screen.  

To change the Daylight Saving Time Settings via the Web interfa ce:  

1)  Choose Phone ->Preference ->Daylight Saving Time to do the relating changes.  

2)  Choose Enable option, then you can set the Daylight Saving Time.  

3)  Choose Automatic. There is a table named as AutoDST.xml has been saved in the 
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configuration file, I f the table includes daylight saving time of your time zone, it will 

show the Fixed Type: By Date or By Week. And the daylight saving time is 

unchangeable, unless to update the AutoDST.xml via auto provision.  

 

Note:   

By default the time zone is +8 China(B eijing), Daylight Saving Time is Automatic.            

 

Keypad Lock 

You can lock the keypad of your phone when you are temporarily not using it. This 

function helps you to protect your phone from unauthorized use.  You can lock the 

following specific keys:  

Menu Key :       The Menu  keys can not be used until  unlocked. You can not  access the 

menu  of the phone.  

Function Keys:    The hard function keys can not be u sed until unlocked. You can not  

access the MESSAGE, HEADSET, TRAN, RD, Speaker, CONF, HOLD , 

Naviga tion Keys, OK button, M ute button, Volume Adjustment button, 

etc .  

All Keys:         All of the keys can not be used until unlocked. You can only use the 

phone to answer the incoming calls.  

Lock&Answer:   You can only use the phone to answer the incoming c allŝBut can not 

hung up the call by your party ̃. Or enter the menu pages to do some 

configurations.   
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To enable keypad lock via Phone interface:  

1)  Press MENU-> Settings ->Advance d, enter the password, and then  press OK button.   

2)  Choose  Keypad  Lock->OK . 

3)  Use the  navigation key to highlight the one you want to lock.  

 

4)  Press OK button  to active the change, or  MENU to return to the previous screen.  

5)  The icon  will be displayed on the top right corner of the idle screen.  

6)  If you choose Lock&Answer , it will show the  icon  and  AA on the user interface.  

To u nlock the phone  via Phone interface :   

1)  Press MENU key , you are prompted for the password.  

2)  Enter the pass word, and then  press OK button , the phone is unlocked.  

3)  If you choose Lock &Answer , you have to enter MENU-> Sett ings ->Advanced ->  

Keypad  Lock interface to disable th is option.  

To enable keypad lock via Web interface:  

Choose Phone -> Preference ->  Keyboard Lock  to do the relating changes. Please refer to 

the instruction s above for the parameters ô detail.  

 

Note:   

1. The  default password for unlock is admin .  

2. Users can make emergency calls when the phone is locked.  
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Audio Settings 

Volume 

You can adjust the volume  of handset /speaker/headset .  

To adjust the volume  when you are not in an active call :  

1)  Press MENU-> Settings -> Basic . 

2)  Scroll to Phone Volume, and press OK button , highlight the one you want to adjust 

the volume, use the  volume adjustment bar or navigation keys to adjust the 

volume.  

3)  Press OK button  to save the contrast change or MENU key to cancel.  

4)  And you can als o press the Volume Adjustment Bar to adjust the ring volume when 

the phone is in idle status.  

To adjust the volume when you are in an active call:  

When H andset /Headset/Hands - free  mode is activated , press the Volume Adjustment 

Bar to a comfortable level.  

 

Note:   

The volume can only be adjusted via Phone interface.  

 

Ring Tones 

You can adjust the type and volume of the ring tone.  

To adjust the Ring Tone Type via Phone interface:  

1)  Press MENU-> Settings -> Basic . 

2)  Scroll to Ring Tone , and press OK button . 

3)  Use the navigation keys to highlight the specific one . 

 

4)  Press OK  button  to save the contrast change or MENU to cancel.  

To adjust the volume via Phone interface:  

1)  Press MENU-> Settings ->Basic -> OK. 

2)  Scroll to  Phone Volume ->Ring Vol ume , use the  Volume Adjustment Bar or 

navigation keys to adjust the volume.  

3)  Press OK button to save the  contrast change or MENU key  to cancel.  

To change the Ring Tone Type via Web interface:  

Choose Phone -> Preference ->Ring T yp e, highlight the specific one in the scroll -down  

menu , click  con firm button to update the change. You can also delete the specific one 
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by c licking the  Delete button.  

 

Note:  

The ring tone file of system can not be deleted.  

 

To up load  the new Ring Tone via Web interface:  

1)  Choose Phone ->Prefere nce->Upload Ringtone . 

2)  Click Browse button to choose the specific ring tone file . 

3)  Click  Upload button to upload the file.  

Note:   

The ring tone file format must be in 16bits WAV format (via Ulaw  Compression ), 8K 

sample rate ( monophony ). Blank or other special characters can not be include d in the 

file name.  

 

To specify ring tones for a specific  account via Web interface:  

Choose Account ->Basic ->Ring  Type  option, and highlight the preferred one for the 

chosen account in the scroll -down menu, then click confirm button to update the 

change.  
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Codec Selection  

The IP phone supports the following voice codecs:  

G.722, G.7 23_53 , G.723_63 , G.726 -16, G.726 -24, G.726 -32 , G.726 -40, G.729,  PCMU 

and PCMA 

You can enable/disable the desired codecs via Web interface. Please contact your 

System Adm inistrator for more details about the codecs.  

To enable/disable the codecs:  

1)  Choose Account ->Codec s. 
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2)  Use the navigation  keys to highligh t the desired one in the Enable /Disable Codecs 

list, and press the  /  to move to the other list.  

3)  Click  Confirm but ton to save the change.  

Note:  

Codec Selection can be only set via Web interface.  

Contact Management  

Edit/Add/Delete Contact  

You can store a large number of contacts in your phone's directory. You can add, edit, 

delete, dial, or search for a contact i n this directory.  

The directory includes  Local Directory and  Blacklist . 

 

 

To add a Group via Phone interface:  

1)  Press  MENU->Directory ->Local Directory  

2)  Use left/right navigation key  to choose AddGroup, press OK button to enter to the 

Add Group page.  

3)  Enter th e group name and choose the ring.  

4)  Press OK  button  to save.  
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To add a contact via Phone interface:  

1)  Press MENU-> Directory ->Local Directory . 

2)  Choose a group, and  press OK button.  

3)  Press Up/Down navigation key to ADD page, Press OK button to start adding a new 

contact,  enter Name, phone  number of the contact by  the keypad. Use the 2aB  to 

select between numeric and upper/lower case alphanumeric modes.   

4)  Choose and set a special  ring tone for the contact.  

5)  Use the navigation keys to select the group which you want t o assign.  

6)  Press  OK button  to add the contact , or MENU key  to cancel the change.  

To edit /delete  a contact via Phone interface:  

1)  Press MENU-> Directory ->Local Directory . 

2)  Choose a group, and  press OK button.  

3)  Use the Up/Down navigation key to highlight the con tact  you want to  edit/ delete, 

then press left/right navigation key s to Edit / Del  page.  

 

4)  Make the desired changes, press OK button , or press MENU return to previous 

menu .  

 

To move a contact to the Blacklist via Phone interface:  

1)  Press MENU -> Directory ->Local  Directory . 

2)  Choose a group, and  press OK button.  

3)  Use the Up/Down navigation key to highlight the contact you want to move, then 

press left/right navigation keys to M2B page.  

4)  Make the desired changes, press OK button, or press MENU r eturn to previous 

menu.  

5)  It will pop up a warning frame asking whether confirm to  move the contact.  

6)  Press OK button to confirm the operation, or  press the MENU button to return to the 

directory  

To move a contact in History to Contacts via Phone interface:  

1)  Press MENU ->History ->OK   

2)  Use the navigation keys to highlight a record, then press the CONTACT hot key to 

enter the edit page.  

To add/delete/edit the contact list via the Web interface s:  

Choose Contacts and then do the relating changes. Please refer to the instruction above 

for t he parameters ô detail.  
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To search a contact via Phone interface:  

1)  Press the CONTACT hot key to enter the contact list.  

2) Press the digital number on the keypad, it will turn to the search interface 

automatically, and search the record in C ontact . 

 

Import/E xport Contact list 

Import / Export Contact List via Web interface:  

1)  Choose Contacts -> Local Phone Book . 



 

Ent erprise  IP Phone                         Using the Basic Phone Functions  

 - 21 - 

 

2)  Browse the specific contact list file in .XML format  or  .csv format , and then click 

Import button. The imported contact lists will be shown in the directo ry.  

3)  Move the mouse to the icon , you will see the notes for p arameter s. The 

meanings of this icon on other pages is the same, we will not elaborate it one by one.  

4)  Click the Export button to export the contact list.  

Note:  

Import/Export Contact List can be only set via Web interface.  

 

Blacklist 

If you add a contact  to blacklist, then the call from this contact  cannot get through.  

The operation of blacklist  is the same as contact.  
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Other Settings 

Key as Send 

Users can set a specific  button ( ñ#ò or ñ*ò) to active as the send button.  

To set the send key via the IP phone interface:  

1)  Press MENU-> Features ->Key as Send ->OK to enter the configuration  page.  

 

2)  Press the Left/Right navigation key s to choose a button that you want to use as the 

send key: ñ#ò, ñ*ò, or d isable this option.  

3)  Press the OK button to save the changes.  

To set the send key via the Web interface:  

1)  Choose P hone ->Features ->Key As Send.  

2)  Highlight the specific one in the pull -down menu, then click confirm button to save 

the change.  
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Hot L ine  

To set the hot line number via the IP phone interface:  

1)  Press MENU-> Features ->H ot Line ->OK to enter the configuration  page.  

 

2)  Enter the hot line number and set the HotLine Delay (for example, 20 seconds), 

then press the OK button to save the changes.  

3)  When you pick  up the handset or press the speaker button, and it will dial out the 

number automatically if you do not press any keys for 20 seconds.  

To set the Hot Line via the Web interface:  

1)  Choose P hone ->Features.  

2)  Input the H otline Number  and Hotline Delay , and then  click the Confirm button to 

save the change.  
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Anonymous call 

To set the anonymous call via the IP phone interface:  

1)  Press MENU-> Features ->Anonym Call ->OK to enter the configuration  page.  

 

2)  By the navigation keys , you can choose the L ine ID.  

3)  Press the navi gation key s to choose whether to enable the anonymous call function. 

This feature allows the subscriber to  make a call with the display of their calling 

identification information  blocked . 

4)  If you want to realize this function by server, please choose and e nter the Anonym  

On Code and Anonym  Off Code. When you choose to enable the anonymous call 

function on your IP phone, it will send information to the server, and the server will 

enable/ disable the anonymous call function for your IP phone automatically.  

5)  Press the navigation key s to enter and choose whether to enable the anonymous 

rejection function. The feature allows the subscriber to reject all calls from callers 

who have blocked the display of their calling identification information (calling 

number and  calling name).  

6)  If you want to realize this function by server, please choose and enter the Reject On 

Code and Reject Off Code. When you choose to enable the Rejection option on your 

IP phone, it will send information to the server, and the server will en able/ disable 
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the rejection anonymous call function for your IP phone automatically.  

Note:  

This configuration  is only available for the current default account.  

7)  Press the OK button  to save the changes.  

 

To set the anonymous call via the Web interface:  

1)  Choose Account -> B asic ->  Anonymous Call  to do the relating changes. Please refer 

to the instruction above for the parameters ô detail.  

2)  Then click the Confirm button to save the changes.  

 

Auto Redial 

Auto redial is a telephone feature that redials a busy numb er in a fixed number of times 

before giving up.   

To set auto redial via the IP phone interface:  

1)  Press MENU-> Features ->Auto Redial ->OK to enter the configuration  page.  

 
2)  By the navigation keys , you can choose whether to enable the auto redial function.  

3)  Press the navigation key s to choose and set the redial interval. It is measure d by 
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seconds.  

4)  Press the navigation key s to choose and set the redial times.  

5)  Press  OK button  to save the changes.  

Note:  

If you enable the auto redial function, then without operation s for 5 seconds in the auto 

redial interface, it will turn to the idle interface automatically.  

To set auto redial via the Web interface:  

3)  Choose P hone ->Features -> Auto Redial.  

4)  Choose Enabled or Disabled in the pull -down menu, then click Confirm button to 

save the change.  

 

Auto Answer 

Auto -answer allows an incoming call to be answered without requiring any action by the 

user. This is a useful feature for people who have difficulty  in  using their hands or 

fingers, who have a visual impairment, or who have a  cognitive impairment.  You can set 

this function to a special  account.  

To set Auto Answer via the IP phone interface:  

1)  Press MENU-> Settings ->Advanced , enter the password and press OK button  

2)  Then choose Accounts ->L ine X to enter the configuration page, use t he navigation 

key s to choose Auto Answer option.  


